
Parental Control
Quick Start Guide

Using Special Numbers
Special numbers are needed only if you 
would like to be able to place direct dial 
outbound calls during the rare occurrence 
that the phone has dialed 911. (When 911 
is dialed, outbound dialing is temporarily 
restricted to Special Numbers only.) By 
entering Special Numbers (up to three) you 
will continue to be able to make outbound 
calls during these occurrences.

To add or replace a special number:
1. Select > Parental Control.

2. Enter your lock code to display the  
Parental Control menu.

3. Select Special #s.

4. Select a field for your entry and  
press .

5. Enter a special number and press .

6. Select Done  to return to the Parental 
Control menu.

Note: 
The same number can be in both 
the Special Numbers and Phone 
Book Only directories.

Note: 

Regardless of whether you set Lock 
Services, Change Lock, or Limit Use 
from the Security menu or from the 
Parental Control menu, the most 
recent setting takes precedence.

Editing or Adding Contacts Entries
You can easily add to or edit your Contacts list 
simply by selecting Parental Control from the 
main menu and then selecting Edit Phone Book.

To add a Contacts entry:
1. Select  > Parental Control.

2. Enter your lock code to display the  
Parental Control menu.

3. Select Edit Phone Book.  

4. Select <Add Contact> and press .

5. Enter a name for the entry and press .

6. Highlight the appropriate label for the phone 
number, enter the number, and press . 
(If necessary, select and enter other options 
items such as email or Web addresses.)

7. Select Save .

To edit a Contacts entry:
1. Select  > Parental Control.

2. Enter your lock code to display the  
Parental Control menu.

3. Select Edit Phone Book. 

4. Highlight an entry and press .

5. Press Options  and select Edit.

6. Highlight the information you wish to change, 
make any desired changes, and press .  
Repeat this step to change other information.

7.  Press Save .
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Tip: 

You can also add or edit your 
Contacts list by selecting Contacts 
from the main menu and entering 
your lock code to begin adding and 
editing contacts even when your 
phone is in restricted mode.



Entering Your Lock Code
You must enter a lock code to access the 
Parental Control menu or to unlock a phone 
that has been locked.

To access the Parental Control menu:
1. Select > Parental Control.

2. Enter your lock code to display the  
Parental Control menu.

Changing Your Lock Code
You can easily change your lock code to any  
four-digit number sequence you choose.

To change your lock code:
1. Select > Parental Control.

2. Enter your lock code to display the  
Parental Control menu.

3. Select Change Lock.

4. Enter and re-enter a new lock code.

Tip: 

The lock code for both the 
Security and Parental Control 
menus is the same. If you can’t 
recall your lock code, try using 
the last four digits of either 
your Social Security number or 
wireless phone number; or try 
0000 or NATL (6285). If none of 
these work, call Sprint Customer 
Service at 1-888-211-4PCS (4727).

Tip: 
To ensure the security of settings, 
parents should change the lock code 
once they’ve set their initial settings Note: 

Whenever calls have been restricted on 
your phone, RESTRICTED will appear in 
red on the standby screen.

Locking Services
With this feature, you can choose to restrict 
access to Sprint PCS Vision services and  
Sprint PCS Ready Link calls.

To lock services:
1. Select > Parental Control.

2. Enter your lock code to display the Parental  
Control menu.

3. Select Lock Services > PCS Vision or Ready Link.

4. Select Locked. (Select Unlocked to  
remove restrictions.)

3. Select Limit Use > Outgoing Calls or Incoming Calls.

4. Select an option and press .

c  Phone Book Only lets you make or receive 
direct dial calls from Contacts/Phone Book 
entries, voicemail, or special numbers only.

c  Special #s Only lets you make direct calls to or 
receive calls from three special numbers only. 
(See “Using Special Numbers.”)

5. To remove restrictions select Allow All.

Restricting Calls
You can restrict both incoming and direct 
outgoing voice calls to phone book only or 
to special numbers only. Regardless of the 
restrictions you set, you will always be able to 
call 911 or Sprint Customer Service.

To restrict incoming or outgoing calls:
1. Select > Parental Control.

2. Enter your lock code to display the  
Parental Control menu.

Parental Control
Your phone’s Parental Control feature  
allows you to restrict incoming and outgoing 
direct dial calls as well as limit access to 
services such as Sprint PCS Vision® and 
Sprint PCS Ready Link®. You can also easily 
edit your Contacts/Phone Book entries 
while Limit Use features are enabled.


